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Information Systems: Reporting Application and Knowledge Management
Question 1: What is a reporting application? Name five basic reporting operations.
Report application and knowledge management are two important activities businesses more so those who handle huge amounts of data. Looking at report application, it refers simply to a reporting operation which undertakes the task of a BI application that draws information from either one or more sources. According to Cotter (2012), report application is a very important tool as far as data transfer and conveying is concerned. This comes from the aspect of making use of the reporting operations with that of data gotten from different inputs to formulate a business intelligence. All report application in place tends to use five main basic operations. The first main basic operation that is utilized by the report application is the sorting. Sorting helps to arrange data systematically for easy retrieval. Secondly, the other main basic operation is the filtering. During filtering, the unwanted data is done away with to have only the useful data at the end of the process (Cotter, 2012). Grouping is another basic operation where relevant data is brought together which aims at meeting the overall goal of the report application. Calculating also comes in as another basic operation used in the report application. Using this basic operation, the data from different inputs is ascertained to be relevant and of use to various parties. The last basic operation used by the report application is the formatting where data is put in the right structure for easy retrieval at a future date.
Question 2: What is knowledge management and what are its primary benefits?
[bookmark: _GoBack]Knowledge management entails a process of coming up with the value from the different intellectual capital at the same time distributing that knowledge to suppliers, customers, managers and employees among other parties of concern who are in need of the said capital. Knowledge management has uncountable benefits as discussed below. According to Dalkir & Beaulieu (2017), one of the fundamental benefits of knowledge management is improving process quality. The knowledge management tends to ensure that the knowledge shared is of high quality and has no compromise when it comes to quality aspect. Secondly, knowledge management increases the team strength. This is evident from how the team is able to undertake its duties and how they cooperate with one another at the workplace. The other primary benefit of knowledge management is protecting the intellectual capital. This comes out as a crucial role of the same since without protection of the intellectual capital, the business is simply as done. Furthermore, knowledge management is also known for having the capability to link different people by coming up with collaborative methods (Dalkir & Beaulieu, 2017). Such a practice helps the organization to easily accomplish the set goals. Last but not least primary benefit of knowledge management is putting much focus on the important assets and more so the human capital. Giving much attention to the human capital tends to ensure that all the employees are utilized to the maximum for the welfare of the business.
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